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Now, with China's rapid development of enterprise information, information 
management, office automation system as an important symbol of modernization 
become a modern management activity and indispensable part. Office automation 
system is a day to day office management services for the center, through the 
introduction of data access and functional rights for employees in different departments 
and division of authority, in order to achieve information management, service 
management platform for office work. Through the implementation of office 
automation systems, companies can smooth information flow within the organization, 
strengthen the work of the planning, coordination within the organization to improve 
business capabilities, and to improve work efficiency and quality. In order to enhance 
work efficiency and service quality, it need to develop a set office automation 
management system which is suitable for own circumstance. 
On the above analysis, the dissertation designs and implements a set of office 
automation management system for an insurance company. It takes on B/S mode, using 
J2EE as a system development tool, using Microsoft SQL Server 2008 as back-end 
database environment, according to the needs of corporate office staff to achieve the 
business approval, important transaction management, file center, meeting management, 
vehicle management functions etc. 
The dissertation follows software engineering waterfall model. It describes system 
analysis, system design and implementation procedure in detail. The main contents of 
dissertation are: 
1. It carries on the investigation and analysis of requirement of insurance company 
handle official business. It completes business analysis, function analysis and 
non-function analysis according to the actual require of users. 
2. On the basis of results of requirement analysis, it designs the system and divides 
it to multiple function modules. It describes concrete function of each module. It 
















3. It expounds the process of system implementation. It develops all functions of 
each module and introduces core function of every function module. 
4. It tests the function and performance of system. 
This system was put into trial operation. During the trial operation, the user 
generally reflect the system has a friendly interface, complete functions and easy to 
learn and use. The use of the system provides convenience for the user's work, 
enhances the user's work efficiency. 
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